Price, Terms and Conditions

WPPI Energy’s Renewable Energy Program
Renewable Energy is certified by Green-e Energy, which requires companies to provide their customers with this notice of Price, Terms and Conditions of service.  For more information about Green-e Energy, write to Green-e Energy, PO Box 29512, San Francisco, CA  94129, or log onto www.green-e.org, or call toll-free 1-888-63-GREEN.

Customer contact information:  Waupun Utilities, 817 S. Madison Street, Waupun, WI 53963, (920) 324-7920, www.waupunutilities.com
· To participate in the Renewable Energy Program, a customer purchases blocks of renewable energy; each block is equivalent to 300 kWh of renewable energy and costs $3.00.

· A customer chooses their level of participation by determining the number of blocks they would like to purchase each month.  There are no minimum or maximum purchase requirements.

· The charge for renewable energy blocks will appear on the monthly utility bill.  This charge is in addition to standard energy use charges from the utility.  The customer will also be billed any applicable sales tax on the renewable energy purchase, and standard utility late payment charges will apply to unpaid bills.
· If the customer would like to participate at 100% of their monthly electric consumption, they may purchase blocks of renewable energy greater than their 12-month average requirements to the nearest whole block.  If total energy is used is less than the number of blocks purchased in any given month, the customer will be charged for the total number of blocks purchased in that month.
· There is no minimum length of time required to participate in the program, and the customer may cancel their participation in the program at any time without a fee; however, charges for committed blocks of renewable energy will not be prorated in the billing period in which the customer cancels.
· The cost of renewable energy blocks may change, as incremental costs of securing renewable energy resources changes.  Program participants will be notified of any pricing changes in a timely manner.

Example of participation cost:

Customer average monthly usage

900 kWh

Blocks purchased to offset 100% of usage
3 (3 blocks x 300 kWh per block = 900 kWh)

Cost for renewable energy


3 blocks x $3.00 per block = $9.00

Total charge added to monthly energy bill
$9.00
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