
ITEMS TO BRING TO YOUR ENERGY 
ASSISTANCE APPTOINTMENT
Make sure to collect and bring the following items 
before applying for your benefits:

• Verification of Income:
o Award Statements (if applicable)
o Bank Statement from prior month (Sept)
o Pay Stubs from prior month (Sept)

• Household Information:
o Social Security Numbers (SSN) for all

household members
o Dates of Birth for all household members
o Names of all household members (if new

client or adding a member)
• Utility Information
• Landlord Information (if applicable)

HELP IS 
AVAILABLE

SIGN UP FOR  
ENERGY ASSISTANCE 

IN PERSON

Waupun Utilities is hosting an in-person sign up 
event featuring Energy Services Inc., who will 
be on site to help customers complete forms and 
enroll in the Wisconsin Home Energy Assistance 
Program (WHEAP).

WAUPUN COMMUNITY CENTER 
520 MCKINLEY ST, WAUPUN 

October 30, 2025  ·  9 am -12 pm

Customers can sign up for a 20-minute personal 
appointment by calling the Waupun Community 
Center at (920) 324-7930.

If all morning appointments fill up, additional 
time slots will be opened starting at 1 pm and 
added as needed throughout the afternoon based 
on interest, so please don't hesitate to call!

waupunutilities.com  •  (920) 324-7920
At Waupun Utilities, we join forces with other local, not-for-profit utilities 
through WPPI Energy to share resources and lower costs.

BOOK AN APPOINTMENT TODAY!
CALL (920) 324-7930

Please see reverse side for the full list.



Items To Bring To Your Energy 
Assistance Appointment

Please note: Some documents may vary depending on your situation (employment, benefits, 
child support, etc.). Please review the list carefully and bring only the items that apply to your 
household.

• Names, birth dates and social security numbers for all people living in the home on the date 
of application.

• Lease (if renting).
• Utility bills showing account numbers for both your heat and electric vendors.
• Proof of all income received in the month prior to the month of the appointment. If your 

appointment is in October, bring September’s income.
• If you are working, please bring check stubs with PAY DATES (not pay periods) in the 

month prior to application. Example: September PAY DATES for an October application.
• If you work seasonally, such as teaching or bus driving, please bring your W2 from the prior 

tax year.
• If you are self-employed, have rental income or are a farmer, please bring income tax forms

– 1040, Schedule 1, and any lettered schedules you have (C, E, F).
• For Social Security, SSI or Social Security Disability Income, bring your most recent benefit 

letter or a bank statement showing direct deposit.
• For pensions, IRAs or annuities, interest and dividends, bring your 1099’s from the last tax 

year or your 1040.
• For Child Support, bring a printout showing all payments received in the month before 

your appointment. For example, if your appointment is in October, bring records from 
September 1-30. If the information is on your phone, you can email it to the intake worker.

If you do not have the information with you, you still have 30 days to complete 
the application.
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At Waupun Utilities, we join forces with other local, not-for-profit utilities 
through WPPI Energy to share resources and lower costs.

BOOK AN APPOINTMENT TODAY!
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