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BUDGET BILLING AVAILABLE  Seasonal Energy  
Assistance  

Available for  
Customers 

 
 
 
 
 
 
The Wisconsin Home Energy 
Assistance Program (WHEAP) 
provides assistance for heating 
costs, electric costs, and energy 
crisis situations. Operating 
with federal and state funding, 
the program provides assis-
tance to households across the 
state to help lower the burden 
of residential heat and electric 
bills during the winter months. 
  Heating assistance is a one-
time payment during the heat-
ing season, intended to pay a 
portion of heating costs, but 
not intended to cover the entire 
cost of heating a residence.  
  Applications will be accepted 
October 1st through May 15th 
each year. The process can 
begin by calling 1-800-506-
5596. 
  Additionally, the Wisconsin 
Weatherization Assistance Pro-
gram (WisWAP) uses energy 
conservation techniques to re-
duce the cost of home energy 
and correct health and safety 
hazards. For more information 
or to begin the application pro-
cess, visit http://
homeenergyplus.wi.gov or call 
1-866-432-8947 (toll free).  

you enroll in the program. 
We continue to read your 
meter every month and 
your utility bill will show 
how much energy you 
used, the actual bill 
amount and the balance on 
your account. Some 
months you will pay less 
for what you actually used 
and some months you will 
pay more.  
  We like to see our new 
customers have at least 12 
months of service before 
setting them up on a budg-
et so they can establish  

The budget billing program 
is a free service offered to 
all residential customers. 
The program is designed to 
help you avoid unpredicta-
ble utility bills and make 
balancing your budget a 
little easier. 
  Your monthly budget 
amount is based on the av-
erage of your actual bill 
charges during the previ-
ous 12 months. Any ex-
pected increase in the cost 
of electric, water and sewer 
are also calculated into the 
monthly payment when  
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average usages.  It is also 
highly recommended that 
all budget customers take 
advantage of the ease of 
our automatic payment 
plan. 
  If you would like more 
information, or are interest-
ed in budget billing, please 
call our office at 920-324-
7920. 

ENERGY ASSISTANCE FUNDS 

Customers who qualify for 
heating assistance through 
WHEAP will have an addi-
tional benefit sent to  
Waupun Utilities.  
  The benefit is designed to 
help customers with either 
electric heat costs or as 
additional assistance for 
households that have natu-
ral gas or fuel oil as a heat 
source. The assistance pro-
vided to Waupun Utilities 
offers help towards electric 
costs. The benefit varies 
depending on a variety of 
factors, including the 
household’s size, income, 
and non-heating costs.  
  Waupun Utilities wants to 
notify our customers that 
payments received from 
WHEAP on behalf of the 
utility customer will be 
applied to the electric por-
tion of the utility bill on  

the next billing period. 
This benefit will not be 
applied to your previous 
billed usage. Your utility 
bill statement will reflect 
the detail of the amount 
billed for your electric ser-
vices and will also show 
the amount of Energy  
Assistance Credit being  

applied under the electric 
portion of your statement.  
  You will continue to see 
the amount of Energy  
Assistance Credit being 
applied towards the elec-
tric portion of your bill 
until all total funds have 
been applied. 
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OFFICE:              
817 S. MADISON STREET 
WAUPUN, WI  53963-0431 
8 a.m. - 4 p.m., Monday - Friday 
Office:  920-324-7920 
FAX:    920-324-7922 

Commission meetings are held 
the second Monday of each 
month at 4:00 p.m., in the utility 
conference room.   
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www.waupunutilities.com 
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Electric Projects 
The electric crew completed several 
construction projects since spring.  
 Installed new underground service 

for the traffic light controller on N. 
Madison Street 

 Installed new street lighting infra-
structure on Madison Street 

 Installed several new electric ser-
vices for home construction 

 Voltage conversion work including 
installing new taller poles, 30 trans-
formers and new underground cable 
on the west side of town 

 
 
 
 

 

 

 
 

 
 
Waupun Utilities is excited to 
announce and introduce our 
Outage Management Lite sys-
tem available for our customers. 
In the event of a power outage, 
customers can go to our website 
at www.waupunutilities.com to 
view the outage map and see the 
number of outages and number 
of customers out of power.  
You will have the ability to see 
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Water Department Update 
 Construction on North Madison Street 
is complete, including paving of the new 
infrastructure, and mill and overlay from 
the bridge north to Neevel Avenue. 
  South Madison Street improvements 
are in progress, and are expected to be 
completed by early December. 
   
 
 
 
 
 
 
 
  
Summer maintenance of the distribution 
and collection system included jetting 
sanitary sewer basins, exercising valves, 
and fire hydrant preventative mainte-
nance.  

 

CALL 811  
BEFORE 

 YOU  
DIG 

Focus on Energy® partners with utilities 
across Wisconsin to help residents and 
businesses reduce energy waste. 
 
www.focusonenergy.com                 1.800.762.7077 

Mission Statement 

To provide our customers with safe 
and reliable services at the best over-
all value. We are dedicated to meeting 
customer’s needs, providing  
exceptional service, while helping to 
make the community a better place to 
live, work and play.  
 
Vision Statement 
 

To offer exceptional service to all 
customers through the use of  
progressive technology, while  
remaining respectful of resources, 
finances, employees and the  
community. 

 

 

  
 

 
 
others are out of power in your 
general area or if the incident is 
isolated to your location. As  
power is restored to our custom-
ers, the map will update and the 
outages will disappear.  
  In the event of a power outage 
or downed wire, it is still a good 
idea to call to notify us of the 
outage at 920-324-7920. 

OUTAGE MANAGEMENT 
  Number of Outages: 

0 
 
Customers Out: 
0 
 
Power out or downed wire? 
Call 920-324-7920. Do not  
assume we know about your 
outage. 
Updates every 5 minutes. 
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