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WAUPUN’S
2019
WATER
QUALITY
REPORT

Waupun’s current water report
is now available at
www.waupunutilities.com.
Federal and State laws
require Waupun Utilities to
routinely monitor for
contaminants in your drinking
water.
We are proud to report that
our system had no water
quality violations. The
Environmental Protection
Agency has determined your
water is safe per their reported
test results.
The report will not be mailed
to each customer; a copy of the
report is available on our
website or by contacting the
utility office at 920-324-7920.
Focus on Energy has FREE kits
to help you lower your energy
use around the home. If you
haven’t ordered a kit, now is a
good time to do so. Free kits
are available to households
every 3 years, so if you took
advantage in the past, you may
be able to reload today. Visit
www.focusonenergy.com
today to find the kit that is
right for you.

DISCONNECTIONS AND LATE PENALTIES TO RESUME
On June 11, 2020, the Public Service Commission voted to lift a moratorium put in place
following executive orders issued by Gov. Tony Evers in March on disconnections and other
penalties.
Beginning July 15, 2020, Utilities are allowed to send disconnection notices to customers who
have a past due balance and have not worked out a payment plan. Customers could see services
disconnected as soon as July 25th. We understand that times have been tough for many during
the coronavirus pandemic and we want you to know that we are here for you! We will postpone
assessing late payment penalties until the end of August. Please contact us ASAP to work out a
deferred payment plan agreement on your past due balance to prevent further hardship down
the road, if needed. We can be reached Monday – Friday between 8 am – 4 pm at 920.324.7920
or email us anytime at waupunutilities@wppienergy.org.
We encourage customers to apply for assistance through the Wisconsin Home Energy Assistance
Program if you are experiencing a loss of income and/or financial hardship. Fond du Lac County
customers contact 920.929.3445. Dodge County customers contact 920.887.7990.

CROSS CONNECTION PROGRAM
Waupun Utilities’ Cross Connection Control Program, required by Federal and State laws, is in
place to help eliminate possible contamination of the public water distribution system ensuring
our drinking water is clean and safe.
A cross connection may occur when a pipe designed to carry safe (potable) drinking water is
connected to a pipe containing unsafe (non-potable) water or other liquid material. The
non-potable water or liquid has the potential to siphon, or backflow into the potable system,
causing a threat for contamination. This can be as simple as a garden hose that is submerged in a
swimming pool or bathtub filled past the overflow drain. Other examples are supply lines
connected to boilers, process equipment, or bottom-fed tanks.
Utilities are required to have a certain number of inspections
completed each year. Inspections are randomly selected based
on the last inspection year. We have teamed with HydroCorp
Inc. to complete the cross connection inspections on our behalf.
When you receive notice in the mail of the scheduled
inspection, please ensure that you are present for the
inspection. If the scheduled date and time does not work for
you, please contact the number listed on the letter to
reschedule a time that will work for you.
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OPERATIONS UPDATE
Electric Department Update

Electronics Recycling Event

Crews continue to work installing dual voltage Waupun Utilities will be hosting an Electronics Recycling Event
transformers, new poles and conductors as part on Saturday, September 12, 2020 from 10 am—2 pm at our
of our voltage conversion project plan.
Waupun Utilities Office located at 817 S Madison St. Enter the
west gate for drop-offs.

Water/Sewer Crew Update

Crew is working on preventative maintenance of the distribution Information on eligible items and pricing can be found on our
and collection system which includes jetting the sanitary sewer website at www.waupunutilities.com.
basin and fire hydrant maintenance.

Water/Wastewater Treatment Update

CALL 811

Work continues throughout the summer on routine
maintenance and tank inspections.

BEFORE
YOU
DIG

Routine maintenance programs help to keep our systems
working smoothly and help to prevent large repairs and costly
expenses down the road.

WATER SAVING TIPS
Check for leaks with the toilet test: Put a few drops of food
coloring or a dye tablet into your toilet tank. If the color shows
up in the bowl, your tank is leaking. Contact our office for dye
tablets to help you check.
Shorten your shower: Trimming just two minutes off your
shower can save up to 1,750 gallons of water per person in your
household each year. Increase savings with installation of
water-efficient shower heads, toilets, faucets or an Energy Star
washing machine.
Monitor leaks: Check all hose connections for drips. Repair
leaky exterior spigots, and frequently inspect hose washers,
replacing as needed.
Sprinkle wisely: Observe sprinklers to make sure they’re
working properly. When running a sprinkler, set a timer to
ensure you don’t forget to turn the water off.
Water at the right time: Water landscapes early in the morning.
Cooler temperatures and
calm breezes help keep
evaporation to a
minimum.
Don’t run the hose while
washing your car: Soap
down your car from a pail
of soapy water. Use a hose only to rinse it off.
OFFICE:
817 S. MADISON STREET
WAUPUN, WI 53963-0431
8 a.m. - 4 p.m., Monday - Friday
Office: 920-324-7920
FAX: 920-324-7922
Commission meetings are held the
second Monday of each month at
4:00 p.m., in the utility conference
room.

HELP STAY COOL THIS SUMMER
Summer is here and we know that brings
summer fun! Why worry about high utility
bills? Here are some tips to help you
combat energy waste and save money so
you can focus on having fun this summer
and getting outside to have fun in the sun.
Stay cool with fans: Ceiling fans can make your home feel
about four degrees cooler than it really is. Switch your fans to
operate counterclockwise in the summer.
Use window shades: Keep blinds, shades and curtains closed
on hot sunny days and open in colder weather and evenings.
Replace filters regularly: Set a reminder to check your furnace
and air filters once a month. Manufacturer’s instructions
recommend most filters to be changed every 1 to 3 months.
Use the barbeque: Save some energy by cooking outside on
the grill instead of using your oven and heating up your home.
Clean your A/C unit: Get better performance from your A/C
unit by keeping the outdoor condensing unit free of leaves,
shrubbery, lawn clippings, trees, branches and vines.
Upgrade your home lighting to LEDs: LEDs can improve lighting
and efficiency, and last up to 90% longer than standard bulbs.
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www.waupunutilities.com
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