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Dear Name

Re: Service Address — Action Required

Notice of Unknown Customer-Owned Service Line Material

Waupun Utilities is committed to protecting the health of everyone in our community. This notice contains important
information about your drinking water. Please share it with everyone who drinks and/or cooks with water at your property,
including tenants, family members, employees, or anyone using water for childcare or other services at your property.

As required by the U.S. Environmental Protection Agency (EPA) Federal Lead and Copper Rule Revisions (LCRR), all
public water systems in Wisconsin must submit an initial Service Line Materials Inventory to the Department of Natural
Resources (DNR). In compliance with this mandate, Waupun Utilities is working to identify materials used in customer-
owned service lines throughout our water system. We have determined that the material for the water pipe (known as the
service line) connecting your dwelling to the water main is unknown and may potentially be lead.

Because the material of your customer-owned service line is unknown, there is a potential that some or all of the service
line could be composed of lead or galvanized pipe that was previously connected to a lead service line. People living in
homes with a lead or galvanized pipe previously connected to a lead service are at higher risk of lead exposure from
drinking water.

Identifying Your Service Line Material

To help determine the material of your customer-owned service line, we encourage you to visit EPA’s “Protect Your Tap:
A Quick Check for Lead” guide at https://www.epa.gov/ground-water-and-drinking-water/protect-your-tap-quick-check-
lead-0. You can also contact us at 920.324.7920, email waupunutilities.waupunutilities.org for assistance or visit our
website at https://www.waupunutilities.com/lead-awareness. This step-by-step guide will help you identify whether your
pipes may contain lead.

Below is a figure that represents a typical service line scenario for a residence. Lead can make up the entirety of the
customer-owned or customer-side of the curb stop. Galvanized service lines are typically on the customer-owned section
of the service line. Any lead that is, was, or may have been connected to the customer-owned service line would be located
upstream of the galvanized pipe on the other side of the curb stop. This does not represent all scenarios.
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ACTION REQUIRED: Once you’ve identified the material of your service line, please report your findings to

Waupun Utilities by phone at 920.324.7920 or via email at waupunutilities@waupunutilities.org. It is imperative
that we receive a response from you so we remain compliant and update our records as mandated by the EPA and

DNR.

Health Effects of Lead Exposure

Lead exposure through drinking water can have serious health consequences, especially for vulnerable groups. Children
and infants are most at risk and may experience developmental issues such as reduced IQ, attention problems, and learning
difficulties. Pregnant women exposed to lead can also increase the risk of health problems for their unborn children. For
adults, lead exposure may lead to heart disease, high blood pressure, kidney issues, and nervous system problems.

Steps You Can Take to Reduce Lead in Drinking Water
If you are concerned about potential lead in your drinking water, here are steps you can take to reduce exposure
(separately or in combination):

Use a certified filter. A filter can reduce lead in drinking water. Ensure that your filter is certified to remove
lead and follow the manufacturer's instructions for installation, maintenance, and replacement. For information
on facts and advice on home water filtration systems, visit EPA’s website at https:/www.epa.gov/water-
research/consumer-tool-identifying-point-use-and-pitcher-filters-certified-reduce-lead.

Clean your faucet aerators. Regularly remove and cleaner the screen (aerator) on your faucet. Sediment, debris,
and lead particles may collect in your aerator, leading to contamination in your drinking water.

Use cold water. Always use cold water for drinking, cooking, and preparing baby formula, as lead dissolves
more easily in hot water. Boiling water does not remove lead.

Stay informed about local construction. Contact us at 920.324.7920 or email
waupunutilities@waupunutilities.org to find out about any construction or maintenance activities in your
neighborhood. Disturbances to service lines may release additional lead into your water.

Test your water. You may contact a certified laboratory to have your water tested for lead. A list of certified
laboratories is available on our website at https://www.waupunutilities.com/have-your-water-tested. Note that a
single water sample may not adequately capture or represent all sources of lead, such as service lines or
plumbing inside your home.

Get your child tested for lead. If you are concerned about lead exposure, consider having your child tested for
elevated blood lead levels. For more information, visit the CDC’s Childhood Lead Poisoning Prevention page.

Replace your service line. You may choose to replace your service line if you have a lead or galvanized
service at your own expense. Waupun Utilities is exploring funding opportunities, but none are available at
this time. We will update our website at https:/www.waupunutilities.com/lead-awareness as more
information becomes available.

The list is not intended to be a complete list or to imply that all actions equally reduce lead in drinking water.

For more information on reducing lead exposure from your drinking water and the health effects of lead, visit EPA’s
website at http://www.epa.gov/lead or our website at https:// www.waupunutilities.com/lead-awareness.

We appreciate your attention to this important issue and encourage you to take the necessary steps to protect the health of
your household.

Sincerely,

Steve Schramm
Treatment Facilities and Operations Superintendent
Waupun Utilities
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