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Waupun Utilities' mission is to
provide customers with safe and
reliable services at the best overall
value. We are dedicated to meeting
customers needs, providing
exceptional service, while helping
to make the community a better
place to live, work and play.

Waupun Utilities operates two state-of-the-
art treatment facilities: the Reverse Osmosis
Water Treatment Facility and the ABNR

Wastewater Treatment Facility .

817 S Madison St | Waupun, WI 53963
Phone: 920-324-7920

Email: waupunutilities@waupunutilities.org
Website: www.waupunutilities.org
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About Us

Waupun Utilities is a municipally owned and
operated, not-for-profit public power utility
that provides electric, water, and wastewater
services to more than 4,000 customers in
Waupun, Wisconsin. We are committed to
offering low-cost, reliable service with a

community-focused, personal touch.

Our dedicated utility team consists of 20
employees. As member-owners of WPPI
Energy, we have access to cutting-edge
technologies and innovative services that are

centered on meeting our customers’ needs.

Working at Waupun Utilities offers a unique
opportunity to be part of a forward-thinking
organization dedicated to providing essential,
sustainable services to the community. With a
strong emphasis on innovation, employee
development, and environmental
responsibility, Waupun Utilities provides a
dynamic work environment where individuals
can grow professionally while making a

meaningful impact.

Electric Department

Electric department staff plays a vital role in
providing reliable electric service to our
community. They are responsible for maintaining
and upgrading the electrical infrastructure,
including power lines, substations, and
transformers, to ensure consistent and safe

delivery of electricity to homes and businesses.

(] Electric Operations Superintendent

[ Assistant Electric Operations Superintendent
° Electric Foreman

o Meter Technician/Lineman

° Journeyman Lineman

° Lineman Apprentice

Water/Sewer Distribution and
Collection Department

The Water and Wastewater Distribution and
Collection crew plays a crucial role in ensuring the
community receives safe, clean water and that
wastewater is properly collected and transported
for treatment. They are responsible for
maintaining and repairing the network of pipes,
valves, and pumps that deliver water to homes
and businesses and remove wastewater from the

community.

° Water and Wastewater Foreman

L] Water and Wastewater Maintenance
Technician/Equipment Operator




