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W aupun Utilities is proud to 
offer electric, water and 

wastewater services to over 4200 
customers. Trained and dedicated 
staff work together to provide excel-
lent, affordable services to the Wau-
pun community. 
  Waupun and surrounding commu-
nities experienced straight line wind 
and tornado events on the afternoon 
of August 28, 2018. The entire city 
was without power, due to damage 
to the transmission lines providing 
power to the city. 
  Utility and Department of Public 
Works crews worked tirelessly  

throughout the next several days to 
restore services to customers and 
keep the community safe. 
  Several community utilities provid-
ed mutual aid assisting our electric 
crew in repairing and restoring ser-
vice to those affected by the storm.  
We appreciate what they did to help 
our community! 
  The wastewater treatment facility 
performed well during the week of 
the storm, when 12.6 inches of rain 
fell in 4 days. The treatment facility 
treated 18.3 million gallons per day 
(MGD); the plant’s average flow is 
1.8 MGD.   

HOLIDAY GREETINGS FROM OUR UTILITY STAFF 

  While storm events cannot be pre-
dicted or controlled, we are dedicated 
to being prepared and equipped for 
emergency situations.   
  We would like to thank our custom-
ers for the generosity of food dona-
tions for workers during the storm 
cleanup, and general patience and 
understanding during a stressful time.  
  As we move forward into a new 
year, we want to express appreciation 
to our customers. You are the reason 
we strive to provide reliable electric, 
water and wastewater services, meet-
ing needs for the present, while plan-
ning for the future. 

Front Row: Owen VandeKolk, Journeyman Lineman; Steve Brooks, Lead Journeyman/Lineman; Nancy Oosterhouse, Mapping/
Admin Coordinator; Barb Armga, Accountant; Jenny Brown, Customer Service Representative; Darren Brummond, Water/Sewer 
Maintenance; Jared Oosterhouse, Finance Director; Randy Posthuma, General Manager, Eric Kostecki, Energy Services Repre-
sentative. Back Row: Darren Sytsma, Treatment Facilities Foreman; Chad Veleke, Water/Wastewater Treatment Operator; Craig 
Ruis, Water/Wastewater Treatment Operator; Todd Flegner, Journeyman Lineman; Chad Flegner, Journeyman Lineman; Jen  
Benson, Customer Billing Representative; Matt Geschke, Water and Sewer Foreman; Dan Hopp, Water/Sewer Maintenance; Steve 
Schramm, Water & Sewer Maint/Treatment Supervisor.  Not pictured: Chris Jahn, Journeyman/Lineman. 
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Commission meetings are held 
the second Monday of each 
month at 4:00 p.m., in the utility 
conference room.   

 GENERAL MANAGER 
Randy Posthuma 
WATER & SEWER MAINT/
TREATMENT SUPERVISOR 
Steve Schramm 
FINANCE DIRECTOR 
Jared Oosterhouse, CPA 
If you would like further information 
regarding this newsletter, please con-
tact us at 324-7920.  
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2018 was a year of growth 
and progress for Waupun. 
Crews were kept busy with 

new construction and facility changes.   
The last quarter of 2018, crews 
worked to complete projects before 
moving into seasonal tree trimming. 
 Installed several underground 

services for new home construc-
tion 

 Storm damage repair 
 LED street light upgrades 
 Installed pipe and new under-

ground wire for the Homestead II 
project 

 New primary wire and service for 
the school district’s new Ag 
Building 

 Acquisition of 30 accounts from 
Alliant Energy as part of a negoti-
ated boundary agreement 

OPERATIONS UPDATE 

 Electric extension for a new corn 
drying facility 

 Installed new underground pri-
mary and replaced padmount 
transformers in the backyards 
between Brandon Street and 
Meadow View Circle, as part of 
an ongoing voltage conversion. 

 

V isuSewer lined a total of 
945 feet of sanitary 

sewer main line on Fond du 
Lac and Welch Street areas. The lin-
ing process rehabilitates pipes by in-
stalling a new fully structural cured-
in-place pipe inside the host pipe 
from above the ground.   
  The new pipe “inside the old pipe” 
provides maximum strength and flow 
capacity without the full cost of re-
placement or the need for digging.  

WEBSITE:   
www.waupunutilities.com 
 

UTILITY COMMISSIONERS: 
Joe Heeringa, President 
Dave Gerritson 
Jeff Homan 
Pete Kaczmarski 
Ryan Mielke 
Mike Thurmer  
Jason Westphal       

  Waupun Utilities re-
minds customers in need 
that resources are availa-
ble to help them and 

their families stay safe during the 
winter. Waupun Utilities partici-
pates in the Wisconsin Home Ener-
gy Assistance Program (WHEAP), 
which is funded through the federal 
Low-Income Home Energy Assis-
tance Program (LIHEAP) and Pub-
lic Benefits Energy Assistance Pro-
gram.  
  WHEAP assists individuals and 
families that need help paying resi-
dential heat and electric bills during 
the winter months. Applications 
will be accepted October 1st 
through May 15th each year.  
  For more information or to begin 
the application process, call 1-800-
506-5596. 

Dealing with  
Slippery  

Situations 
  Does the widespread dumping of 
sodium chloride—to the tune of 8 to 
10 million tons nationally—make 
you feel a little, well, salty?  
  While we need streets and side-
walks to be safe and ice-free, we also 
know that spreading too much salt 
pollutes water, hurts plants, and cor-
rodes steel and concrete. So, as win-
ter arrives with snow and ice, consid-
er eco-friendly alternatives, like 
wood ash, sand, kitty litter or saw-
dust to provide traction on your side-
walk or driveway.   

  When buying an ice-melting prod-
uct, read the ingredients and look for 
one that contains mostly magnesium 
chloride, which is safer for pets and 
plants and is less corrosive than 
standard “salt” products, which con-
sist of mostly sodium chloride. Other 
alternative products contain acetates, 
which are said to be less damaging 
than sodium chloride. And, always 
go easy with whatever deicer you 
choose—a little goes a long way! 

 
 
 
 

 
Source: Winter 2018 Renewable Report 

Monitor Your 
Usage in 

2019 

  Want a new start to the new year? 
Now you can view, compare and 
manage your energy usage with 
MyMeter. This online management 
interface provides online access to 
the data from your electric meter.  
  Go to mymeter.waupunutilities.com 
and select “create an account”. After 
the simple account set up using your 
account number and account name 
as they appear on the monthly utility 
bill, you will be ready to view and 
manage your usage data.  

ENERGY/HEATING  
ASSISTANCE 


